
Powerful Questions for Client Challenges 

Fearing the unknown/future… 
• What is most frightening for you right now? 
• If the worst thing that could happen occurred, what options would you have available? 
• What would help you focus on the present and let go of the unknown future? 
• What do you know and how can you find a connection in the present with others? 

 
Managing Loss…. 

• How could you honor your grief over this loss? 
• How can you express your pain, sorrow, and suffering over this loss? 
• What could you do to memorialize this ending? 
• Who can comfort and support you in this season of mourning? 

 
Considering career changes… 

• What would the ideal job look like? 
• What career opportunities have you always dreamed of pursuing? 
• How could you prepare for your next ideal career? 
• Who could support or mentor you during your new career exploration? 

 
Coping with unclear guidance…. 

• What do you know about the circumstances? 
• Who could you consult with to gain more clarity? 
• What actions can you responsibly take amidst the uncertainty? 
• How could you course correct if you were to receive new or different guidance? 

 
Seeking clarity about roles… 

• What is your responsibility? 
• What do you have control over? 
• Who can you consult to get role clarity? 
• Where can you look for guidance, direction, policy, or precedents? 

 
Needing to be more transparent and supportive… 

• What would transparency look like in your current role? 
• How could you model authenticity, openness, and vulnerability in your interpersonal 

relationships? 
• What is one thing you could do to support those who count on you? 
• What do you know that you could tell others, and how could you let them know what you 

don’t yet know right now? 
 
Navigating chaos and ambiguity… 

• What would happen if you let go of certainty and embraced not knowing? 
• How might you embrace failing faster and learning from your lessons of experience? 
• What would happen if you accepted a less than 100% solution? 
• What do you know in the present? 

 
Managing virtual/remote work challenges… 

• What have you tried so far? 
• What have you considered doing? 
• Who have you seen do this successfully and what can you learn from their example? 
• What is one thing you could do to remove or mitigate one of these challenges? 


